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InnovateGov Program Overview 
 

Many cities in Michigan are challenged by insufficient resources and numerous public policy challenges. In the City of 
Detroit in particular, city and school district leaders, community advocates, and non-profit organizations are working in 
a resource constrained environment to develop innovative public programs, yet they often lack the resources or time to 
design and see these innovations through the policy process. The InnovateGov Service Learning Internship Program 
aims to deliver critical capacity to Detroit’s key policymaking institutions while providing MSU students with a one-of-a-
kind opportunity to learn about public sector innovation by doing real work on some of the City’s most challenging 
public problems. 

InnovateGov is not facilitated, organized, or experienced like a normal class or internship. The program offers a 
customized, immersive experience in which students inhabit Detroit for the summer and engage The City through 
their important work, professional activities, and cultural and entertainment events.  In this program, students will: 

 
● Develop skills and professional connections while working at an exciting and impactful internship related to 

career interests.  Students will be embedded alongside policymaking and public service professionals in one of 
several governmental and nongovernmental organizations: the City of Detroit; Detroit Public Schools Community 
District; Detroit Future City, Data Driven Detroit, Detroit Economic Growth Corporation; Goodwill; United Way; 
United Community Housing Coalition; and more… 

● Aid in the design and implementation of innovative approaches to challenging public problems, including: the 
City’s property tax foreclosure crisis, disparities and inequities related to social and environmental justice, 
education, and fostering economic development and small business growth. 

● Spend the summer in the heart of Detroit alongside a cohort of talented MSU students 
 

  



PLS 422/PPL 891 Course Learning Objectives 
 

The objectives of the course are five-fold: 
 

1. Help guide and educate students on the etiquette and social norms expected while working in a 
professional office environment 

2. Learn about some of the more challenging public problems facing American cities (particularly Detroit) 
and evaluate various solutions that have been proposed to address these problems 

3. Promoting an immersive experience in Detroit—interacting with policymakers, community organization 
leaders, community members, and cultural institutions in Detroit. Encouraging students to challenge their 
own expectations about Detroit, about city governments, or about policy issues in urban areas and to 
share their insights with other participants. 

4. Expose students to the research approaches to analyze public policies used by academic scholars 
and practitioners 

 
5. Create a deliverable product to help advance the goals and strategies of an organization or government in Detroit

Student Responsibilities 
 

Time: All times referenced in the syllabus and electronic correspondence are Eastern Daylight Time 

Office Hours: By Appointment Only. 

Holidays: MSU has two observed holidays during the Summer Semester, May 30th (Memorial Day) and July 
4 (Independence Day). 

Course Location: All classes will be held on Wednesdays at the MSU Detroit Center, located at 3408 
Woodward Ave, Detroit, MI 48201. The specific room for each class is listed on the syllabus. Attendance is 
Mandatory. 

 
Friday events: To supplement the course material, there will be Friday events to provide additional opportunities 
for professional development, networking, and experiencing Detroit. The locations of these events will vary, and 
transportation will be provided as needed. Attendance is Mandatory. 

 
Course Web Site: The hub for all course materials is the D2L Page (http://d2l.msu.edu). The course site contains all 
of the lecture slides, assignments, and assigned readings. Students are responsible for checking the course  
website for new materials and course emails. 

 
Academic Integrity: This course has a zero tolerance policy for plagiarism and other forms of academic dishonesty 
(i.e. cheating, fabrication, lying, bribery, etc.). All submitted coursework must be original, and students are responsible 
for knowing and adhering to the academic integrity policy of Michigan State University. Students found in violation 
of the academic integrity policy will automatically receive a grade of “No Pass” for the semester.  

 



Sexual Harassment: MSU is committed to complying with Title IX, a federal law that prohibits discrimination, including 
violence and harassment, based on sex. This means that MSU’s educational programs and activities must be free from 
sex discrimination, sexual harassment, and other forms of sexual misconduct. If you or someone you know has 
experienced sex discrimination, sexual violence and/or harassment by any member of the university community or at 
your internship site, you are encouraged to report the conduct to the  MSU Police Department (517) 355-2222 
and/or 
MSU Office of Institutional Equity (517) 353-3922 http://oie.msu.edu 

 
Grading: Each assignment is assigned a fixed number of points, with a maximum of 1000 points for the entire course. 
Your grade will be determined by the total number of points accumulated. “4.0” is between 925-1000 points. “3.5” is 
between 924 and 850. “3.0” is between 849 and 750. “2.5” is between 749 and 650. “2.0” is between 649 and 550. “1.5” 
is between 549 and 450. “1.0” is between 449 and 350. Students with less than 350 points will receive a grade of “0.0” 
for the course. The schedule below outlines the point totals for each assignment. Late assignments-- 20% of grade for 
each day past the due date. 

 
Course  Requirements 

 

Required Readings/Reading Quizzes- 100 pts 
 
InnovateGov Preparation- Complete BEFORE starting your internship (watch these in entirety) 

 

● Watch Mayor Mike Duggan’s talk at Mackinac conference- 
https://www.youtube.com/watch?v=W1UoORb7pOY  

● Watch Aaron Foley’s talk- “How To Live in Detroit Without Being a Jackass”- 
https://www.youtube.com/watch?v=qDO4oEGwVKo  

Class Session Readings 
 

● Prior to each class session, complete the required readings (listed on the schedule below) 
● There will be a reading quiz prior to each class session  

 
Entrance/Exit Survey- 50 pts  

● Complete required entrance survey BEFORE you begin your internship (Deadline: Sunday, May 13) 
● Complete required exit survey with 1 week of completing the program (Deadline: Friday, July 27)  

 
Required attendance in every class and at Friday events (150 pts) 

● Attend every class session- arrive ON TIME 
● Attend every Friday event 
● Excused absences are allowed (in the event of an illness, family matter, or important 

engagement at your internship site) but must be submitted to the instructor- reckhow@msu.edu  
 
InnovateGov Book Club (50 pts) 

● You will be placed in a group at the beginning of the program and you will select a book about 



Detroit to read. 
● Our last class session will include a book group discussion—you will discuss your books at that 

session. You will also write at least one weekly reflection about your book. 
 
Weekly Reflections: 150 pts (10 reflections total, 15 pts each) 

● Post a weekly reflection on D2L every Friday (before midnight); Reflections must be 300-500 words 

● Reflections should be a sincere recount of internship service or a Detroit experience. If the reality of your 
internship or city experience differs from your initial perception it is important to explore that encounter within the 
reflection. This concept is called a counterstory. For example, you may think interns at your site have very few 
substantive assignments; however, after two weeks you realize you have a considerable amount of responsibility 
and an opportunity to make an impact within the metro-Detroit community. Your reflection should discuss the 
false perception you had on the first day and how you came to the moment of self-realization along with 
information about the work that you’re doing. You could also view this weekly assignment as an opportunity to 
discuss both unpleasant and positive feelings. We encourage you to communicate any moment that made you 
feel overwhelmed or uncomfortable and how it related to or affected your service. These accounts may be similar 
to a counterstory. Additionally, if your service experience parallels with class discussion it is important to consider 
exploring that within the reflection. Provide as much detail as you can and use specific examples from things you 
did, places you went, people you met or worked with, and how those encounters made you feel.  

○ Questions to guide your responses are: What have you contributed in your internship this week? What is 
your biggest challenge in your internship? How have you tried to respond to this challenge? 

 
 
Blog Post: 150 pts 

● Write a 1,000 word blog post based on ONE of the following options: 
○ First person narrative- Your Detroit experience and lessons: Provide a narrative of your experiences in 

Detroit based on an expansion of your reflections or combining several reflections. You MUST edit and 
rewrite your reflections for the blog post--your writing should be clear and well-crafted. Think carefully 
about a theme or a key lesson that you can draw from your reflections (for instance- focusing on your 
professional experiences and major skills/lessons learned; focusing on time spent in specific parts of 
the city; or focusing on things you learned from specific people you met or interacted with this summer) 

OR 
○ Policy analysis- Lessons from your Deliverable: Provide a shortened version of the analysis and 

recommendation in your deliverable (see assignment below) for a broader audience. What 
issue/challenge did you tackle? How has your organization approached this challenge? Do you have 
any takeaways or lessons based on your experience/exploration/research on this issue? How might new 
strategies address broader challenges in Detroit? 

 



Deliverable Product for Internship Supervisor: 350 pts 
- You will develop a usable analytic tool for your internship supervisor and organization. 

Broadly defined this product can be a platform or framework that the organizational 
partner can use to improve its ability to work on social challenges in the city. This may 
include, but is certainly not limited to: 
• collect and interpret data, 
• understand patterns, 
• manage operations, 
• empower/evaluate staff, 
• inform and make decisions, 
• measure performance, 
• monitor progress, 
• engage stakeholders and/or citizens, 

- 2 Interim assignments- (150 total) 
1. Assess the existing challenge/dilemma/problem for the standpoint of your organization; 

Gather information/data to assess the size/scope of the challenge 
2. How is your organization currently working to address this challenge? Or if work is not being done, how 

is the organization diverted in other ways away from this issue? (e.g. lack of capacity, other 
challenges); Explore and summarize alternative strategies to based on stakeholder 
engagement/alternative policies/new partnerships/etc. that might help the organization respond more 
effectively. Generate a summary, and if possible a recommendation, based on your assessment of the 
challenge and alternative 

- Final Product and Presentation to Supervisor- 200 pts 
 

  



Assignment Schedule 
 

Assignment Due Date Points 

Weekly Reflections Every Friday- submit on D2L 150 

Mandatory attendance Every class session and Friday event 150 

Reading Quizzes Before each class 100 

InnovateGov Book Club 7/11/18 50 

Deliverable 1: Assess Challenge 6/8/18 75 

Deliverable 2:  Existing Strategies 
Alternatives 

6/22/18 75 

Final Deliverable and Presentation Last week of program- dates will vary 200 

Blog post                7/20/18 150 

Entrance survey               5/13/18 25 

Exit survey               7/27/18 25 
 
Course Readings 
 

The course will feature a series of short readings, all available via the web or on D2L, for each of the sessions 
covered during this term. The quizzes before each session will cover the materials from the assigned readings. 

 
May 16- Session 1: InnovateGov Introduction 

● Watch Mayor Mike Duggan’s talk at Mackinac conference- 
https://www.youtube.com/watch?v=W1UoORb7pOY  

● Watch Aaron Foley’s talk- “How To Live in Detroit Without Being a Jackass”- 
https://www.youtube.com/watch?v=qDO4oEGwVKo  

● Detroit reading: 
○ “Forget about your inalienable right to work”: Deindustrialization and 

its Discontents at Ford, 1950-53. Thomas Sugrue. 1995. 
● Internship reading: 

○ “Learning to Love the Swamp”: Reshaping Education for Public Service. Ellen Schall. 1995. (focus 
on beginning up to p. 208) 

○  “Reflection 4.” Destiny Morris. InnovateGov 2017. 
 
 
 
 



May 23- Session 3: Translating grassroots efforts to policy initiatives and Nonprofit Alumni Panel 
- “Unnatural Disasters: Can Nonprofit Governance Promote Recovery in Detroit and Flint?” Davia Downey and 

Sarah Reckhow. Michigan Applied Public Policy Brief. IPPSR. 
http://ippsr.msu.edu/sites/default/files/MAPPR/Unnatural%20Disasters%20%20Can%20Nonprofit%20Govern
ance%20Promote%20Recovery%20in%20Detroit%20and%20Flint.pdf  

- “Detroit Blight Busters Recognized for Neighborhood Turnaround efforts.” Cindi Cook. The Hub Detroit. 
http://www.thehubdetroit.com/detroit-blight-busters-recognized-neighborhood-turnaround-efforts/  

- Guest Speakers: MSU alumni panel on nonprofits: Chris McClain (Citizen Detroit), Herasanna Richards 
(Detroit Restaurant Association), Erika Campbell (Gleaners Community Food Bank), Jasmine Jackson, City 
Year 

 
May 30- Session 3: Is Gentrification Good for Cities? 

● SPECIAL REQUIREMENT BEFORE CLASS (may use this as basis for writing weekly reflection) 
○ Visit a neighborhood in Detroit and take at least three photos that represent gentrification or 

related concepts that are discussed in the reading (for example, Lauren Hood’s piece begins with 
gentrification but highlights broader issues-- you may connect your photos to her piece or other 
readings if you choose). Be able to explain how/why each photo represents gentrification or 
related concepts, and why you chose to take a photo of that specific scene. 

● “Gentrification in Detroit.” Lauren Hood. https://honeysucklemag.com/gentrification-in-detroit/  
● “In Defense of Gentrification” Joe Cortright. The Atlantic. 2015. 

https://www.theatlantic.com/business/archive/2015/10/in-defense-of-gentrification/413425/  
● Reese, Laura, Jeanette Eckert, Gary Sands, and Igor Vojnovic. “ ‘It’s safe to come, we’ve got 

lattes’: Development Disparities in Detroit.” Cities. 2017. 
● “Gentrification and Race: Can We Have a Real Conversation?” Bill Wylie- Kellerman. Metro Times. 

https://www.metrotimes.com/news-hits/archives/2015/04/28/gentrification-and-race-can-we-have-a-
real-conversation  

 
June 13- Session 4: Creating a Healthy Housing Market: Land-use and Vacant 
Property 

● The Detroit Housing Market: Challenges and Innovations for a Path Forward. Urban Institute Report. March 2017. 
https://www.urban.org/sites/default/files/publication/88656/detroit_path_forward.pdf  

● Kept Out: For People of Color, Banks are Shutting the Door to Homeownership. The Center for Investigative Reporting. 
https://www.revealnews.org/article/for-people-of-color-banks-are-shutting-the-door-to-homeownership/  

● Guest speaker: Nick Najor, Detroit Land Bank Authority 
● Intern Roundtables: Dept of Neighborhoods, UCHC, Wayne County Treasury

 
June 20- Session 5: Transportation and Mobility 
 

● “Private Donations for Public Transit: The Equity Implications of Detroit’s Public-Private Streetcar.” Kate Lowe and Joe 
Grengs. Journal of Planning Education and Research. 

● “Regionalism Redux: Exploring the Impact of Federal Grants on Mass Public Transit Governance and Political Capacity in 
Metropolitan Detroit.” Jen Nelles. Urban Affairs Review. 

● Guest speaker: TBD 
● Intern Roundtables: RTA, Mayor’s Office, QLCIF mobility 

 
 



June 27- Session 6: Education and Deliverable Feedback/Discussion 
● Guest speaker: TBD 
● Intern Roundtables: DPSCD interns 

 
July 11- Session 7: Book Discussions and Presentation Preparation 

 
 
 
 

Course Meeting 
Schedule 

 

Class Date 
(Wednesdays) 

Room Location Time Topic/Issue 

5/16/18 230 MSU Detroit 
Center 

8:30 to 10:30 am InnovateGov Introduction 

5/23/18 230 MSU Detroit 
Center 

8:30 to 10:30 am Grassroots to Policy Initiatives  
Speakers: Chris McClain, Herasanna 
Richards, Jasmine Jackson, and Erika 

Campbell  
 

5/30/18 230 MSU Detroit 
Center 

8:30 to 10:30 am Gentrification 
Speaker: Aaron Foley From  

 

6/13/18 230 MSU Detroit 
Center 

8:30 to 10:30 am Creating a Healthy Housing Market 
Speaker: Nick Najor 

6/20/18 230 MSU Detroit 
Center 

5:30 to 8  pm Transportation and Mobility 
Speaker: TBD 

 

6/27/18 230 MSU Detroit 
Center 

5:30 to 8 pm Education 
Speaker: TBD 

 
7/11/18 230 MSU Detroit 

Center 
5:30 to 8 pm Book Discussions 

 
 

 
 



 
 
 

Event Schedule 
[TENTATIVE] 

 

Date Location Time Event 

5/25/18 
   Friday 

Charles H. Wright 
Museum of African 
American History 

315 E. Warren Ave. 

1:00-3:00 pm Tour museum 
Optional lunch meet up before 

6/1/2018 
Friday 

Motor City Blight 
Busters 

TBD              Service and outing- Northwest Detroit  

6/15/18 
Friday 

Michigan Political 
Leadership 

Program- Engage 
Detroit 

11:00 am - 1 pm Policy leader panel discussion and lunch 

6/22/18 
Friday 

Boggs Center Tour TBD Group discussion at Boggs Center followed by tour of Detroit 
Eastside 

6/29/18 
Friday 

Detroit Historical 
Museum 
and DIA 

10:00am- 3:00pm Detroit ‘67 Perspectives Exhibit 

7/13/18 
Friday 

Belle Isle         3 pm- 6 pm 
 

Belle Isle 

7/19/18? 
Thursday 

TBD 5:00-7:00pm Wrap-up Event 

  



Detroit Book Club 
 
With a group, you will select a book to read during the summer, and you will meet to discuss the book at our final class session, on 
July 11.  
 
Below, you will find a list of suggested books, but you are welcome to choose something else (but please check with the instructor). 
You must tell us the book you plan to read by the second class meeting, May 23. 
 
Books: 

● Black Detroit: A People’s History of Self-Determination. Herb Boyd. 2017. 
● Detroit Resurrected: To Bankruptcy and Back. Nathan Bomey. 2017. 
● The Turner House. Angela Flournoy. 2015. 
● DIY Detroit: Making Do in a City Without Services. Kimberley Kinder. 2016. 
● The Dawn of Detroit: A Chronicle of Slavery and Freedom in the City of the Straits. Tiya Miles. 2017. 
● The Fifty Year Rebellion: How the US Political Crisis Began in Detroit. Scott Kurashige. 2017. 


